Repair,
Maintenance
& Support
for Mass Spectrometry
Instruments

Expert Services
At Lab Tech Support, we provide expert repair, maintenance, and support that includes service plans for
most Mass Spectrometers including LC-MS/MS, High-Performance Liquid Chromatographs (HPLC and
UPLC), Time of Flight Spectrometry (LC-MS-TOF), Matrix-assisted laser desorption/ionization (oMALDI),
Linear ion TRAP Spectrometry (LC-MS/MS-QTRAP) – anywhere analytical instruments are used.
All completed repair and maintenance work is done in accordance with OEM and industry compliance
standards.
Choose Lab Tech Support for:
• Preventive Maintenance (PM)
• Installation
• Decommission and Relocation
• Instrument Qualification / Operational Qualification / Performance Qualification (IQ/OQ/PQ)
• Expert services.

100% Customer Satisfaction
Everything we do, from the way we answer the phone, to the parts we stock, and services we provide,
is designed to make our customers’ lives simpler.
We are 100% committed to providing 100% customer satisfaction, 100% of the time. Our staff is 100%
committed to our company’s values.
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Leading the Way
in specialized instrument repair

Mission, Goal, Commitment, Values
Our MISSION

To be the best in providing top-of-the-line servicing for analytical instrumentation.

Our GOAL

To satisfy each and every customer. Lab Tech Support prides itself in our ability to deliver premier
customer service.

Our COMMITMENT

To proudly put ourselves behind the service that we provide. Our field service specialists are among the best
in the mass spectrometry market with over 20 years of work experience in the analytical instrumentation field.

Our VALUES

At Lab Tech Support, we:
• Value and consider the opinion of all employees and customers
• Continuously improve our servicing by optimizing our assets and prioritizing our resources
• Are committed to excellence in customer satisfaction
• Value diversity in individuals and cultures in our workplace and at customer sites.

Repair | Maintenance | Support
Analytical Instrumentation Specialists with
Energized Commitment for Your Success
Repair

Lab Tech Support is the only company to provide expert repair service and
support on a wide range of Mass Spectrometer Instruments from multiple
vendors.

Maintenance

To ensure continuous, reliable operation of your equipment, we offer the
following for most of the analytical instrumentation in your lab:
•

Preventive Maintenance - inspection and service, as required, to
ensure optimum performance

•

Service contracts - different levels of service offer you the right value
for your lab.

•

Repairs - when inspection reveals a compromised part or component,
we perform the necessary repairs.

•

Compliance - any service or maintenance we provide ensures that
your equipment meets all required compliance standards.

Support

Our in-house repair department uses state of the art equipment to repair
electronic modules, turbo molecular pumps, and roughing pumps.
Our extensive and growing list includes:
• AB Sciex LC-MS/MS LC-MS/TOF, TOF-TOF
• Waters LC-MS/MS, LC-MS/TOF, HPLC/UPLC
• Agilent HPLC/UPLC
• Shimadzu HPLC/UPLC.

Service Plans to Best Suit Your Needs

We provide preventive maintenance, service contracts, repairs and
compliance for most of the analytical instrumentation in your laboratory
Q1 Service Plan

Q1 & Q2 SERVICE PLANS
Premium & Essential
Protection Plans

CUSTOM SERVICE PLAN
Tailored for Your Needs

Our all-inclusive Q1 Service Plan is designed to bring optimal performance to
your lab instruments while maximizing up time and productivity to your lab and
business operations. The Q1 Service Plan includes 1 or 2 preventative maintenance
calls, depending on the type of the instrument, along with all parts, labour,
and related travel.

Q2 Service Plan

An affordable option that offers preventive maintenance services with the
added assurance of having experienced engineers ready if problems arise.
The Q2 Service Plan is ideal for instruments that must operate at peak
perfomance, but on a less frequent basis, and when there may be a limited
budget. It includes 1 or 2 preventative maintenance calls, depending
on the type of the instrument, and travel fees.

Custom Plan
SERVICE ON DEMAND
Service when you need it

We realize that every lab or company has different needs so we offer a flexible
Custom Plan that can be tailored to your operation. We work with you to understand
your maintenance requirements and budget, and then derive a plan that best
fits those needs. Simply give us a call and one of our service representatives will
be more than happy to assist you.

Highlights (all plans):
•
•
•
•
•

Only corresponding parts are used for all maintenance needs.
Direct access to a Lab Tech Support Service Engineer.
Unlimited phone and e-mail support, 24 hours a day, 7 days a week.
24/48 hours on-site response.
Access to support web site.
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Culture of Excellence

Experience, Passion, Responsiveness, Value

At Lab Tech Support, we are committed to providing exceptional, customized care that delivers
consistent high-quality results. A leaders in the repair, maintenance, and support of mass spectrometry and
analytical instruments, our core strengths include Experience, Passion, Responsiveness, and Value.

Experience

Our experience is defined in terms of both depth and breadth. With an average of 20+ years experience
across our tech team, all of our techs are also cross-trained and experienced with most of the common
makes and models of analytical equipment. Deeper knowledge and wider perspective helps us to
solve problems more creatively, quickly, and effectively.

Passion

When striving to get the job done right, and in compliance with OEM and industry standards, every
member of our team shares a passion for detail and quality. To this end, we back up our technicians
with the tools, training, and support that they need to service your instruments, and we back it with
our 100% customer service assurance.

Responsiveness

With Lab Tech Support offices in Canada and the US, and our ability to work on such a wide range of
equipment, we take pride in being responsive and reaching solutions quickly and efficiently. Our 24/7
availability enables us to respond to cutomer calls anytime so emergency machinery issues can be
resolved, and operations restored, sooner and with minimal downtime.

Value

The bottom line of choosing Lab Tech Support is exceptional value. From preventative maintenance to
emergency repair services, and our full range of service plans, Lab Tech Support commits to maximizing your
machine uptime, and providing you with the best overall value.

To find out more, call us today!

CONTACT INFORMATION
Call us anytime, 24/7
Toll Free: 1 (800) 711-3235
Fax: 1 (800) 711-1096
Email: customercare@labtechsupport.com
Web: www.labtechsupport.com

USA Office
200 Continental Drive Suite 401
Newark, DE, 19713

Canadian Office
160 Frobisher Drive, Unit 4
Waterloo, ON, N2V 2B1
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